
GET TO KNOW PLRB 
 

Overview of PLRB Products and Services 

https://www.plrb.org/index.cfm


 
 
•National non-profit trade association 
•Training, education & claims info 
•Membership based on flat fee 
•No additional costs 

 
 

Who we are. 
 

Presenter Notes
Presentation Notes
An insurance company’s flat fee membership provides unlimited access to everything PLRB provides, including:
	- Conference/webinar registration
	- PLRB coverage attorneys
	- Distance learning modules
	- Coverage, building code, and weather / CATs databases.  

The purpose of this PowerPoint is to help insurers make the most of their PLRB membership.  Increased usage of PLRB’s services does not ever increase a member company’s PLRB dues.

PLRB offers tools and resources that are helpful not only to claims departments, but also to training, legal and underwriting as well.



 
 
1. Weather / CATs Department 

 
2. Legal Departments (property / liability) 

 
3. Building Code Department 

 
4. Education Department 

 
 
 

 
PLRB Departments 
 

Presenter Notes
Presentation Notes
There are four main departments – five if you separate the property and liability legal departments.  



PRODUCTS & SERVICES 

Weather / CAT Department 

Presenter Notes
Presentation Notes
The first department discussed in this PowerPoint is the Weather / CATs Department.



Weather / CAT Department 

Daily Reports 
 
• Severe Storm & Occurrence Summary - Identifies preliminary locations of severe 
weather reports relayed to the National Weather Service   
 

• Threats Assessment - Details forecasted weather events and ongoing disasters that may 
affect insured from current day to the next 10 days. Includes severe weather, tropical 
weather, fire weather, heavy snow / icing, precipitation, & flooding. 
 

Presenter Notes
Presentation Notes
Check out PLRB’s Daily Reports on the latest severe storms as well as forecasted weather events.

https://www.plrb.org/container.cfm?conlink=sec/cats/ssoscurrent.cfm


Weather / CAT Department 

Major Events Catastrophe Bulletins  
 
•PLRB creates and maintains web pages for specific major events such as 
hurricanes, major floods, wildfires, riots, and volcanic eruptions.  
 
•Maps (static and interactive), documents, and data analysis are included. 
 
 

Presenter Notes
Presentation Notes
Was there a catastrophe in an area you insure?  The PLRB weather / cats department creates catastrophe bulletins with all the data you need to help you determine the magnitude of the area effected.

https://www.plrb.org/container.cfm?conlink=sec/cats/images/event/archive-hurricanes.htm


Weather / CAT Department 

PLRB GIS Data / Map Services 
 

• Severe Weather Reports 
• NEXRAD Hail Size and Wind Speed Estimates 
• Weather Observations 
• Precipitation and Snowfall 
• Watches, Warnings, and Advisories 
• USGS ShakeMaps 
• Fire Smoke Analysis 
• Wildfire Perimeters 
• Lightning Probability / Satellite Lighting Data 
 

Severe Weather Reports Snowfall 

NEXRAD Hail Size 
Estimates 

EQ ShakeMaps 

Presenter Notes
Presentation Notes
PLRB Catastrophe Services archives a large amount of weather/CAT data daily. Its most searched for data includes severe weather reports, NEXRAD hail size estimates (which is similar to hail swath data based on RADAR), and lightning probability / satellite lightning data.

https://www.plrb.org/container.cfm?conlink=sec/cats/ssoscurrent.cfm
https://cats.plrb.org/imaps/Hail_Research/
https://cats.plrb.org/imaps/Wind_Research/
https://cats.plrb.org/imaps/Precipitation_Research/
https://cats.plrb.org/imaps/Earthquakes/
https://cats.plrb.org/portal/apps/webappviewer/index.html?id=fec831107c6942f4a480011ca647ab1d
https://cats.plrb.org/imaps/lightning/lightning.html


Weather / CAT Department 

Web Apps (Interactive Maps) 

Wind/Tornado Research Hail Research Current Weather & Forecasts 

Presenter Notes
Presentation Notes
Check out PLRB’s web apps to research data on wind, tornados, hail and current weather.

https://cats.plrb.org/portal/home/


Weather / CAT Department 

 

One-Stop Weather Data web page 
Enter an address and date range to obtain all data from PLRB’s Weather/CAT 
database for a specific address. 
 

Presenter Notes
Presentation Notes
For those not familiar with PLRB’s webpage who are looking for historical weather date, start by mousing over

Did you know that PLRB loads all the latest weather data from across the U.S. first thing in the morning, 7 days a week.  This includes info on severe weather from the previous day.  PLRB also has historical precipitation data from 2005 to the present, as well as snowfall data from 2015.  And, if you need help navigating our website or app (or have a question about a weather event), feel free to reach out to PLRB using our website or by calling us at (888) 711-7572.


https://cats.plrb.org/imaps/weather-cat/plrb-cat-data.html


Weather / CAT Department 

Power Outage Reports 
 

•historical power outage service 
•track date, time, location, & duration  
•search down to the neighborhood level 
•dataset is August 2019 – present 
•product is called PENS (Power Event Notification System) 
 
 
 

Presenter Notes
Presentation Notes
PLRB’s newest product in the Weather / CAT department is its Power Outage Reporting.  It allows you to type in an address and date, and you can tell whether there was a reported power outage, how wide spread it was, and what the duration of it was.  Data is available from 2019 to the present.



PRODUCTS & SERVICES 

Legal Departments 

Presenter Notes
Presentation Notes
Now let’s talk about PLRB’s property and liability legal departments which focus on coverage matters.



Property & Liability Legal Departments 

Coverage Database 
 
•Policy annotations of HO, BP, CP, BR, BI, PA, CA, GR, UM/UIM & GL forms 
 
•State-by-State annotations on almost 100 different coverage issues, i.e., Anti-
Indemnity statutes, Auto Diminished Value, Causation, Water Damage, etc. 
 
•Emerging Issues, FAQs, Q&As  
 

•PLRB coverage questions 

Pixabay license 

Presenter Notes
Presentation Notes
PLRB’s website has a searchable coverage database that is available to you 24/7.  Policy annotations contain a chapter on each provision of a policy.  They include the newest cases, as well as explanation of changes from one edition to the next. They are updated constantly and are a great place to get the big picture on a coverage topic.  PLRB recommends that this is the first place to look when doing coverage research in their database.  PLRB now has an easy way of accessing these policy annotations.  Simply scroll over Coverage Research on the homepage and click on Annotated Policy Drill Down.

Emerging issues are a good place to look when these just isn’t case law yet on a new topic, yet you have to make a coverage determination.  

PLRB responds to 1000’s of coverage questions a year.  PLRB takes some of the most unique ones, strip them of any identifying information regarding who the insured or insurer is, and then adds them to PLRB’s coverage database.  So, the next time a similar question comes up, you don’t have to start your legal research from scratch.

https://www.plrb.org/container.cfm?conlink=sec/page.cfm&dn=179
https://www.plrb.org/container.cfm?conlink=sec/page.cfm&dn=179
https://www.plrb.org/container.cfm?conlink=sec/page.cfm&dn=179
https://search.plrb.org/gsa-toc.cfm?ST=TOC&T=7&t1=10
https://search.plrb.org/gsa-toc.cfm?ST=TOC&T=7&t1=51
https://search.plrb.org/gsa-toc.cfm?ST=TOC&T=8&t1=36
https://search.plrb.org/gsa-toc.cfm?ST=TOC&T=8&t1=75
https://search.plrb.org/gsa-toc.cfm?ST=TOC&T=8&t1=37
https://search.plrb.org/gsa-toc.cfm?ST=TOC&T=8&t1=38
https://search.plrb.org/gsa-toc.cfm?ST=TOC&T=7&t1=50
https://search.plrb.org/gsa-toc.cfm?ST=TOC&T=7&t1=50
https://search.plrb.org/?ST=TOC&T=1
https://search.plrb.org/?ST=TOC&T=2
https://search.plrb.org/?ST=TOC&T=9
https://search.plrb.org/?ST=TOC&T=14


SECURITY NATIONAL INS. CO. V. CONSTRUCTION ASSOCIATES OF 
SPOKANE, NO. 20-167 (E.D. WASH. MAR. 24, 2022) 
 
“INSURANCE COMPANIES MUST . . . ENSURE ADJUSTORS ARE EQUIPPED TO MAKE REASONABLE 
COVERAGE AND DEFENSE DETERMINATIONS. SUCH STEPS COULD INCLUDE TEACHING ADJUSTORS TO 
RUN CASE SEARCHES . . . .  REGARDLESS, IGNORANCE OF THE APPLICABLE CASE LAW, EVEN OF A 
RELATIVELY NEW CASE LAW, DOES NOT EXCUSE THE CONDUCT OF ADJUSTORS WHO DENY DEFENSE 
OR INDEMNIFICATION.” 

 
 

Property & Liability Legal Departments 

PLRB’s coverage information 
can help you make good faith 
decisions  
 

Pixabay license 

Presenter Notes
Presentation Notes
A recent Washington State court held that an insurer acted in bad faith where the adjuster was unaware of current law.  Let PLRB’s legal database and / or its coverage attorneys help avoid this potential problem.



Property & Liability Legal Departments 

 
•Property and Liability coverage  
discussions of COVID-19 issues 
 

•State specific COVID-19  
regulatory bulletins 
 
•Updated data on COVID-19 
 
 

COVID-19 Page 
Click here to access 
COVID-19 Page 

Presenter Notes
Presentation Notes
PLRB has created a COVID-19 page which can be accessed on PLRB’s homepage, by mousing over COVERAGE RESEARCH.  This page contains documents with property and liability coverage discussions involving COVID-19 claims.  It also contains links to state specific COVID-19 regulatory bulletins, and updated data on the virus, which can be accessed by clicking on the state on the map in which you are interested.  The property coverage section contains hundreds of COVID related cases broken down by individual state.

https://www.plrb.org/container.cfm?conlink=sec/cats/images/event/2020_Coronavirus/coronavirus.htm


Close to 100 Issues Broken Down by State 

Presenter Notes
Presentation Notes
PLRB’s state-by-state annotations are its most popular section of the coverage database.  They allow you to home in on a coverage topic as it pertains to a particular state of interest.  It also shows you a summary of many cases from that state, rather than focus on just one case.  




Property & Liability Legal Departments 

 Decision-Tree Coverage Analysis 
 

• Commercial claims 
• Homeowners claims 

 
 
 

 Adjuster Resource Sheets on common coverage topics 
 

Property claims 
•Business Income & Extra Expense  
•Condo Losses 
•Employee Dishonesty  
•Food Spoilage Losses (CP & HO) 
•Home Sharing Issues 
•Tear-Out 
•Windstorm  

 
 

 
 

 
 

Pixabay license 

Liability claims 
•E-bike 
•Resident relative 
•Reasonable belief 
•Regular use 
•Intentional Acts 
•Nuclear verdicts 
•Faulty work 

 
 

 
 

 
 

Presenter Notes
Presentation Notes
Under the Adjuster Resource Sheets category, PLRB also offers decision tree coverage analysis to help adjusters analyze coverage for commercial and homeowners property claims.

PLRB’s Adjuster Resource Sheets are a relatively new product – they are 1-2 page documents focused on particular types of common claims, such as a water loss, collapse, condo, or ALE claim.  These documents provide approximately ten questions to consider before speaking to an insured or investigating a loss.  They are not checklists, but simply provide issues that potentially could arise under common property and liability losses.  

https://search.plrb.org/?DN=72973
https://search.plrb.org/?dn=72865
https://www.plrb.org/container.cfm?conlink=sec/page.cfm&dn=173
https://www.plrb.org/container.cfm?conlink=sec/page.cfm&dn=191


Property & Liability Legal Departments 

Ask a Coverage Question 
 
•PLRB attorneys respond to individual coverage 
questions w/in 5 business days 
 

•1,000’s of questions replied to a year 
 
•Determination of duty to defend (liability) 
 

Form Reviews 
 

•PLRB attorneys will review your new / 
proposed manuscript endorsements for 
ambiguities, conflicting language, etc. 
 

Pixabay license 

Presenter Notes
Presentation Notes
Coverage Questions
Often questions are responded to in less than 5 days.  Like all of our services, there is no additional fee to submit your coverage question.  Most people submit their question via our homepage www.plrb.org  If this is a liability claim, you may submit include the complaint filed against your insured, and PLRB will go count-by-count through the complaint and apply the applicable law to determine if there is a duty to defend.  To submit your coverage question you will need your own username and password, which you can quickly sign up for on our homepage using your company email domain.

In fairness to all PLRB members, questions are answered in the order in which they are received.  PLRB responses are for internal use only and may not be turned over to the insured, agent or plaintiff attorney.  However, you may utilize what PLRB provides and incorporate it into your own reservation or rights or denial letter, as long as you make no reference to PLRB.  The main reason for this is because otherwise insureds receiving a copy of PLRB’s coverage reply, might then contact PLRB and try to adjust their claim directly with PLRB rather than with you. 

Form Review Serivce
PLRB recognizes that many insurers either write their own forms or start with a standard one and then their own changes to them.  You can send PLRB these manuscript forms and a PLRB coverage attorneys will review them for potential ambiguities, caused, for example, by duplicative language, grammar, punctuation, etc. While PLRB does not write forms on behalf of its members, it can work with you on areas of concern to help draft clearer language. 

https://www.plrb.org/container.cfm?conlink=sec/cq/default.cfm


Property & Liability Legal Departments 

Statutory / Regulatory Bulletins 
 

•Summaries of coverage related DOI regs & orders 
 

•Summaries of coverage related statutes 
 

Pixabay license 

Presenter Notes
Presentation Notes
PLRB tracks the Departments of Insurance in all 50 states for “coverage” related bulletins.  PLRB reports them in its weekly email publication called Frontlines, and also adds them permanently to PLRB’s coverage database so you can always locate the information you need.  When you sign up for a PLRB password, you are automatically enrolled in PLRB’s weekly Frontlines.

https://search.plrb.org/?ST=TOC&T=11&t1=116


Property & Liability Legal Department 

Case Reviews 
 
•Quick In Brief summaries 
 
•Comments from PLRB attorneys about court’s holding 
 
•Links to related materials 
 
 

Presenter Notes
Presentation Notes
PLRB’s attorneys comb through hundreds of insurance cases a week, to find the most important and relevant cases you should know about.  PLRB not only strips the confusing legal jargon from its case write ups, but it also provides a quick summary of the case so you can quickly know what it stands for.  Want to know more about the case?  PLRB dives deeper into the case in the Rationale section.  Each case review also contains a Comments section where PLRB will help you better understand how the case fits in with the rest of the body of case law out there.

In addition, PLRB provides a link to a free governmental website (when available) that provides the full court opinion, should you want to dive deeper into the case.  PLRB’s review also makes reference to other PLRB related material on the topic so you can see the bigger picture.  PLRB writes approximately 600 case reviews a year of the most important property, liability and auto cases around the country.  All of them are easily searchable in PLRB’s online coverage database.



Property Legal Department 

Catastrophe Bulletins 
 

In depth and timely discussion of first party coverage issues that 
may arise from hurricanes, wildfires, volcanic eruptions, etc.  

 
 

•Hurricane Ian – FL  
•Hurricane Ian - SC 
•Hurricane Nicole - FL 

Presenter Notes
Presentation Notes
The property legal department also writes catastrophe bulletins on things like wildfires, hurricanes and volcanic eruptions.  For example, when there is a hurricane approaching the U.S., PLRB’s property team quickly works together to create an extensive document that highlights all the coverage / legal issues that might arise in this type of loss with a focus on the law of the state(s) being impacted by the storm.  What’s more, this detailed document is posted on PLRB’s homepage (www.plrb.org) before the storm makes landfall.  PLRB understands that many companies in times of a catastrophe, ask their adjusters from out of state to handle claims in states where they might not be familiar with the law.  Time is of the essence.  That’s why PLRB acts quickly to get its members up to speed.  Furthermore, PLRB recognizes that you might not have time to read through a lengthy document, which is why its catastrophe bulletins contain a table of contents with links, allowing you to jump to the exact portion of the document that applies to your claim.

https://search.plrb.org/?ST=TOC&T=11&t1=78


Property Legal Department 

Test Your Coverage Knowledge 
 
•Short bi-weekly articles on topical first party coverage issues 
•Excellent training tool 
 

Sample articles: 
 

•Additional Coverage for Access Device: Mobile Banking App  
•Charging Unit of Electric Car - Coverage A, B or C?  
•Sewer Backup Coverage vs. Flood Exclusion  

Pixabay license 

Presenter Notes
Presentation Notes
Want to take a quick quiz on a coverage topic?  Or need a good subject to get a claims meeting going?  Check out PLRB’s Test Your Coverage Knowledge articles.  This appear in our Frontlines email every other week.  (Test Your CLAIMS Knowledge articles appear the opposite weeks).  These are typically 2-3 page discussions of a coverage question recently asked of PLRB.

https://search.plrb.org/?ST=TOC&T=9&t1=86


Property  Legal Department 

New PLRB Property Resources 
 
1. Proximate Cause (adjuster resource sheet) 
2. Extraneous Contracts (FAQ) 
3. Ransomware Losses (FAQ) 
4. Insurable Interest (50-state survey) 
5. Supply Chain, Labor, & Inflation Issues (emerging issue) 
 

Pixabay license 

Presenter Notes
Presentation Notes
Are you already familiar with PLRB?  Did you know every single year PLRB adds over 1,000 new documents to its website?  For example, the Property Legal Department recently added the following materials to the PLRB coverage database.  In addition, PLRB is constantly updating its existing policy and state-by-state annotations. 

http://search.plrb.org/?DN=79601
http://search.plrb.org/?DN=80478
http://search.plrb.org/?DN=80489
https://search.plrb.org/gsa-toc.cfm?ST=TOC&T=10&t1=189
http://search.plrb.org/?DN=79509


Liability Legal Department 

New PLRB Liability Resources 
 
1. Determining if an Individual is a Resident Relative (adjuster resource sheet) 
2. Litigation Nuclear Verdict Exposures (adjuster resource sheet) 
3. E-Bike Coverage Under a Homeowners Policy (podcast) 
4. Supply Chain, Labor Shortage, & Inflation Issues (emerging issues) 
5. Trigger of Coverage (50-state survey) 
6. Economic Loss: Coverage Under CGL (FAQ) 
 

Pixabay license 

Presenter Notes
Presentation Notes
The PLRB Liability Legal Department has also regularly adds numerous materials, including several new state-by-state surveys.

http://search.plrb.org/?DN=79295
http://search.plrb.org/?DN=80057
https://www.plrb.org/container.cfm?conlink=pub/pod/index.cfm&episode=a0066
http://search.plrb.org/?DN=79891
http://search.plrb.org/?DN=76103
http://search.plrb.org/?DN=86066


PRODUCTS & SERVICES 

Building Code Department 

Presenter Notes
Presentation Notes
Now let’s talk briefly about PLRB’s newest department: the Building Code Department.



BUILDING CODE HOME PAGE 

Building Code Department 

Presenter Notes
Presentation Notes
PLRB building code services can be accessed by rolling your mouse over "Coverage Research" on the PLRB home page, then click "Building Codes.“

This page serves as a portal to ask questions, search for codes by address or alphabetically. The page links you to code searching by graphic interface and maps and to access online learning and more.

Want to search for a building code in our website?  Simply type the address, zip code, or town and State of the jurisdiction you are looking for.
�For building code news, follow PLRB on Twitter at @PLRBbldgcodes.



https://www.plrb.org/container.cfm?conlink=sec/buildingCodes/research.cfm


Building Code Department 

 
Ask a Building Code Question 

 
 

•PLRB staff will respond to your individual building code     
question w/in 5 business days 

Presenter Notes
Presentation Notes
There are literally 10’s of thousands building codes throughout the country.  PLRB is in the process of trying to capture all of them.  But if you can’t find a particular code in PLRB’s database, simply submit your request to PLRB and they will find it for you.  

Are you unsure what a particular building code means?  Submit your building code question to PLRB, and it will respond within 5 business days. 

https://www.plrb.org/container.cfm?conlink=sec/buildingcodes/bc_ask.cfm


BUILDING CODE APP 

Building Code Department 

Presenter Notes
Presentation Notes
BCme is the PLRB building code tool for both property and liability claims, restoration, and legal professionals.�
The App is free and available on either the Apple or Google app stores.

https://play.google.com/store/apps/details?id=com.mybcme.bcme&hl=en_US&gl=US

https://www.apple.com/us/search/bcme?src=globalnav
�Create a profile. The system allows you to prove you are a PLRB member by verifying your company email with a one-time-passcode.




PRODUCTS & SERVICES 

Education Department 

Presenter Notes
Presentation Notes
PLRB’s next department is the Education and Training department.



Education Department 

PLRB Conferences & Expos 
 
• 2023 Claims Conference 

  March 19 – 22, 2023, Orlando, FL 
 

• 2023 Western Regional Adjusters Conference 
  June 27 - 28, 2023, Dallas, TX 
 

• 2023 Central Regional Adjusters Conference 
  September 13 - 14, 2023, Schaumburg, IL 
 

• 2023 Large Loss Conference 
  November 15 - 17, 2023, Atlanta, GA 

 
 
•CE/CLE available 
•Service provider expo at all conference, except Large Loss 
 

Presenter Notes
Presentation Notes
PLRB is offering four different educational in-person conferences in 2023.  Our conference are intentionally scattered across the country so as to give access to as many members as possible.  Conference locations change each year.  PLRB will hold its annual Claims Conference in Orlando in March of 2023.  The Claims conference is three days and offers approximately 100 classes to choose from.  PLRB also offers several regional two-day conferences, which provide approximately 30 classes to choose from.  All of these conferences offer property and liability classes, helpful to adjusters, attorneys, and underwriters.  These conferences have an expo with service providers you can network with.  

Lastly, PLRB offers a Large Loss conference is a two-day conference that looks at property and liability claims from start to finish.  Rather than taking classes on specific subject matter, in this conference you learn the practical methods used to handle a claim.  

CE/CLE is available for some states at all of our conferences.


https://www.plrbclaimsconference.org/?utm_source=hp&utm_medium=calendar&utm_campaign=2023CC


 
 

Education Department 

Distance Learning Modules 
•Close to 100 CE-approved online training courses 
 
•Business Income Module Program & Certification  
 
•Training curriculum : Property & Casualty Certifications 
 

•Available 24/7 
 

Presenter Notes
Presentation Notes
Need CE but can’t make it to one of our conferences?  PLRB has almost 100 online training courses that have been CE approved in a number of states (such as Texas) for two hours of CE.  Topics include property, liability, and auto.  So there is something for everyone.  The best part is they are available 24/7 so you can take the courses when it is most convenient for you.

https://www.plrb.org/container.cfm?conlink=distlearn/plrb/certificate/index.cfm&&indnum=5043
https://www.plrb.org/container.cfm?conlink=distlearn/plrb/TrainingCurriculum/index.cfm


Education Department 

Webinars 
 

•Monthly live interactive webinars on emerging topics 
 

•100’s of recordings & handouts available online 
 

Podcasts 
 
•45-minute interviews with experts in the insurance industry 

Presenter Notes
Presentation Notes
PLRB regularly hosts one-hour webinars on hot topics.  Many of the live webinars offer CE credit.  If you missed one, don’t worry, they are all recorded so you can always listen to it later.

Note, CE credit is not available for viewing recorded webinars.  However, you may get CE credit for viewing our on-line distance leaning modules.



Education Department 

PLRB Presents! Industry Insights 
 

•Insightful presentations  
•Bite-size 18-minute format  
•Current industry topics 

Presenter Notes
Presentation Notes
Don’t have time for a 2 hour modules?  Check out PLRB Presents which offers short presentations with practical solutions on current industry topics.

https://www.plrb.org/distlearn/plrb/videos/index.cfm?pg=IndustryInsights


Education Department 

Test Your Claims Knowledge 
•Biweekly topical claims handling issues delivered right to your inbox 
•Recent articles include: 
 

•Are These Chimneys Well-Designed?  
•Can You Explain Extra Expense to an Insured?  
•What's Wrong With These Chimneys?  
•How Can Extra Expense Help Resolve Your BI Claim? 
•Autonomous Vehicles: Liability & Coverage Issues 

 

Presenter Notes
Presentation Notes
Recall, when we were discussing the Property Legal Department, I mentioned the bi-weekly Test Your Coverage Knowledge.  This is its counterpart – Test Your CLAIMS Knowledge.  It is a bi-weekly 2-3 page discussion on claims handling issues.

https://search.plrb.org/?ST=TOC&T=9&t1=87


Education Department 

Other Educational Resources 
 

•Business Income Worksheet: a spreadsheet tool to help adjusters calculate small 
BI losses 
 
•Building Damage Videos: real-life property claim scenarios explored from initial 
damage to restoration 
 

•Learning Paths: developing short training courses 
 

Presenter Notes
Presentation Notes
Explore PLRB’s website to find lots of other educational and training resources.  

Heard there was a great class at a PLRB conference you weren’t able to attend?  Don’t worry, all PLRB’s conference handouts are added to its website.

Have a small business you insure that sustained a business income loss?  Check out PLRB’s BI worksheet.  It can walk you through how to calculate a small BI loss.

Check out our building damage video for more information on adjusting property losses.  These are great for those of you who (know insurance inside and out), but could use more info on the construction side of things, i.e., a what is french drain, or what happens in an ice dam.

Lastly, explore PLRB’s new Learning Paths which provide short training courses of specific issues.

https://www.plrb.org/container.cfm?conlink=sec/businessincome/default.htm
https://www.plrb.org/container.cfm?conlink=/distlearn/plrb/BldgDamage/default.cfm


Get to Know PLRB webinar series 
 

To access our 6-part Get to Know PLRB webinar series: 
 
1. Mouse over: ABOUT US 
2. Mouse over: PLRB SERVICES 
3. Click on SERVICES VIDEOS 

Presenter Notes
Presentation Notes
Want more detail about your PLRB membership or how to navigate PLRB’s website?  PLRB has many recorded webinars that focus on the following:

Overview of all PLRB products and services,
Coverage / legal materials,
Weather / CATs information,
Training and Education materials, 
Building Codes, 
Auto & Liability materials, 
Info for FAIR Plans, and
Info for Farm and Ag carriers.

All of these webinars were recorded, are available to PLRB members, and accessible via PLRB’s homepage by: 1. mousing over Education, 2. then mousing over Webinars (recorded), and 3. then scrolling to the bottom of the dropdown box and clicking PLRB Services Overview.




PLRB is here to help. 

•PLRB Classes - PLRB member training classes offered at most PLRB 
conferences 
 
•Customized Live Webinars –live webinars about PLRB can be customized 
to individual company interest 
 

•Communication – follow us on Facebook, Twitter, and subscribe to our 
various email publications, including our weekly Frontlines newsletter 
 

•Phone PLRB – Our staff is always available to answer your questions and 
help you navigate our website  (888) 711-7572 
 
 
 

Presenter Notes
Presentation Notes
Lastly, if you want to learn more about PLRB, there are several other ways to learn more.  
PLRB offers classes about its products and services at most of its conferences, 
PLRB can provide your company with a live webinar customized to your company’s type of business, 
You can follow PLRB on Facebook and Twitter, 
Subscribe to PLRB’s weekly Frontlines email newsletter to keep abreast with what’s new, and
Submit a question to PLRB through its website, email or by phone.  

Remember, PLRB is a nonprofit, member controlled, organization.  It truly enjoys helping its members and looks forward to working with you and access to PLRB’s products and services is unlimited.



Contact us: (888) 711 - 7572 

 
 
Leadership    Technology 
Bryan Falchuk    Pete Beker 
President & CEO    V.P. Information Services 
bfalchuk@plrb.org    pbecker@plrb.org 
 
 
Membership    Liability / Auto Legal 
Jeff Kerensky    Paul Dispensa 
EVP     VP Liability Services &  
jkerensky@plrb.org    Affiliate Membership 
     pdispensa@plrb.org 
  
Property Legal     Weather / CATs 
Beth Sterne    Andrew, Louchios 
VP Property Legal Service    VP Weather / CATs Services 
& Secretary    alouchios@plrb.org 
esterne@plrb.org     
 
Building Codes    Training & Education   
Len Murphy    Mike Brode 
VP & General Counsel    VP Educational and Technical Services 
lmurphy@plrb.org    mbrode@plrb.org 
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Presenter Notes
Presentation Notes
This PowerPoint presentation is intended to give you an overview of all the products and services provided by PLRB.  PLRB encourages you to take full advantage of PLRB membership.  Dive deeper into PLRB’s website and discover how PLRB can help you.  If you have questions about your PLRB membership, please do not hesitate to contact Jeff Kerensky.  If you have specific questions about a particular department, you may also reach out to any of the department heads listed on this screen.  All can be contacted using the email listed on this screen, or by calling the 888 number listed at the bottom of the slide.  If you have tech issues with our website, you can also ask for support using the same number.  We look forward to hearing from you.
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